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In this section of the informative web to CUSTOMER MONITOR, you'll get a closer look to technical
information within CM, control and recommended procedures of setup and usage of CM. 

Choose a section you're interested in:

How to get started [1]

Components and architecture of CM [2]

Monitoring and diagnostic tools of CM [3]

Backup solutions of CM [4]

Remote access to computer and server desktop [5]

Software audit, lists of software [6]

Hardware inventory [7]

Regular (periodic, automatic) maintenance [8]

Remote installations of programs and performing of scripts [9]

Functions for remote maintenace through CM portal [10]

Monitoring of supplies [11]

Overview of access authorizations NTFS [12]

Reporting [13]

Adaptation of CM for your company [14]

Linking CM with other systems [15] 

Security in CM [16]

Licensing, licenses management in CM [17]
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