USTOMER MUNlTDF{@ C-Monitor WIN client for version 2.8

TT monitaring and managernent £ool Published on Customer Monitor (https://customermonitor.eu)

We release Windows client for the CM Server version 2.8

The package C-Monitor 2.8.690.0 contains the following fixes and improvements:

e New Watches templates

¢ Internet Bandwidth Monitor for WIN 8,2012, conflict-free version for WIN7

Admin authorization to perform C-Monitor client registration executed under a reqular user
View of top applications and IP addresses burdening the internet directly in the Info-panel
Instant designation of which process most burdens the drive, directly in the Info-panel
Historic overview, which processes most loaded the drive

Unveiled meaning of svchost.exe and similar processes

New Watches templates:

EATON/MGE UPS Status v 1.1 - new template, which is used for status monitoring of a UPS station
(input voltage, remaining battery capacity, load)

VMware/ESX Datastore - new template, solely used to check availability and free space status on
partitions vmware 5.x and higher (with no further information).

Synology health DSM 5.1 and higher v1.3 - new template for Synology with system DSM 5.1
and higher. This version has system partitions already separated during the check of free space.
System partitions usually have just a few hundred MB and they used to cause problems at evaluation
of free space status together with other partitions.

Page 1 of 6



USTOMER MUN|TOR® C-Monitor WIN client for version 2.8

IT monitaring and managesment tool Published on Customer Monitor (https://customermonitor.eu)

Qoo il —

Add condition for "Watch wizard"

Periormance Health of systems Security
Memory usage Evenﬂ__og Events Count Running user process
CPU usage thar Wincows Vi 5.15 and newwer) Lnauthonzed admin process
Dish acthvity Free_spu:e an disk LogzedOn user
Digk read [ wnite guewe length Senvice stalus Time limitations
Metwork adapter usage Loaded Lsvica Limvar o
Process usage (mamary, CPLI Pl gl i Dey of Week
Ferormance counters E-Mail looping test (SMTF -» POF3) Time
Transfered speed in LAN, F"!ng HTT {response time) — e
Herddrives Fing packet loss 22 g S
- sar Inactivity Time
Transfered speed of FTF File size d
Internet IP frahc (transter speed) Files siza in directony Custom conditions
Intemet [P transtared data Files countin directory SHMP
Freddefined pedomance templates Start / Regtart 05 SHMP Mumenc Value
ST “indowes ranning bime CHAT
R .ﬂDl:Eﬁﬁlhllll'j' Harchaana Montoring CHAT Varisbie
i HW monitoning of senser CHAT Mumenc Vanabla
SMTF =
£0P3 O CHAT Yector Wanable
LNUX manitoning CHAT Vector Numeric Varisble
HTTF.HTTP3 Ervironment bMonitaring (snemg)
Euists file E rvironment kdon I‘IDring I:hﬁl:l] Use stale of another Walch
Bxasts directory 9 Preddefined health termplates Waich state
Accessible directory | ']
vl APCIURS Low energy 1.0 (SMMP from Powerchute agenl)
Metwaork presentad APCURE Status w10 (SMNMP from Powarchule agent)
(actve amy natwork adapier) Enton/MGE UFS Status w 1.1 (over NetworkCard) ife—
MS S0 - Accass festvl
OMAF Healthw 1.5
SYHMOLOGY Health Status DEM 5.1 and higher w1.0 f—
SYNOLOGY Health w 1.2
winware ESX haalth plugin 1.1
wmware ESX only Free Space plugin 1.0 i
| Pr——— Wi Serqer Faoles - Event Erors in last 29hw1.0 —_—
< Back gxt » Cancel

Image: Nové volitelné Sablény pre Watches

Internet Bandwidth Monitor for WIN 8,2012, conflict-free version for WIN7:

IBM now works with operating systems Microsoft Windows 8 and higher, 2012, 2012R2. We've
applied the new system of data reading for Windows 7 as well, by which we've removed the
potentially conflicting driver (MicroOLAP), which has so far been used to determine the volume of
data transferred to internet locations.

Admin authorization to perform C-Monitor client registration executed under a regular
user:

When installing C-Monitor client under a user without admin permissions, after the base part, you've
encountered a dialog to enter admin name and password, so that the registration can be executed.
Acceptation of admin name in this dialog has been adjusted also for the regular format DOMAIN\user
, hot just the format "user@DOMAIN".

View of top applications and IP addresses burdening the internet directly in the Info-
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panel:

If an admin or a user wants to find out what's currently burdening the computer he is operating, he
no longer needs to login to CM portal (online information, resp. all details in the separate section
IBM), or browse the information through C-MonitorConsole (from the left menu Network info). It is
now sufficient to just open the Information panel from the C-Monitor client icon by hovering over the
C-icon and get the cursor over any graph showing network load of the adapter. This will show 5 top
applications and the

Warning: The computer must have monitoring of internet transfers enabled in the C-Monitor settings
(via CM Portal)
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Instant designation, which process most burdens the drive, directly in the Info-panel:

Similarly to the previous case, get the cursor over the graph for disk load in the information panel,
and a tooltip window will show, which contains a list of applications that had the largest transfers
with the disk system (Read+Write) for the past 30sec.

Additional information: This information cannot be found on CM portal yet.

Page 3 of 6



USTOMER MUNlTDI:i@ C-Monitor WIN client for version 2.8

IT monitaring and managesment tool Published on Customer Monitor (https://customermonitor.eu)

Informatny panel =

& Monitor 2,8.690.0
RCHSY06

EXHUB

IP: 172.18.8.60

@ Exchange services running
@ Free space on disks
@ Occured lingering objects

ZPU Parnat
7% B2

Pi Posledrych S mindt
I:ll
Top 5 procesoy podl'a R4+ zmeny za posledrych 30 s
5 + 182ME TOTALCMD.EXE  admin.m
Plt 2MB  monitor.exe SYSTEM
+ O0OMB lzass, exe SYSTEM

+ O0OMBE chare, exe SYSTEM
@ WSBa+ 0OME  wiwp.exe SYSTEM

v Delete logs of 115

Pridat novi Easyclick poFiadavku

Zoznam Easyclick poZiadawviek
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Historic overview, which processes most loaded the drive:

Open directly on the computer C-MonitorConsole -> Systeminfo, search the sample (time) in the top
right corner of the screen, and sort the process output according to R+W change. This way you can
get a quick overview of processes, which most burdened the drive at that time.
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Image: Rychly prehlad o procesoch, ktoré najviac zatazovali pevny disk

Unveiled meaning of svchost.exe and similar processes:

It often occurs to adminitrators, that they encounter the system process svchost.exe or Issas.exe, or
another one, which represents one or more services. To find out which service is hidden behind this
process, you would need an additional application. With C-Monitor 2.8. it is no longer necessary,
designation along with archivation for a few days back is secured from this version onwards. You can
get to the details of the processes svchost.exe, Isass.exe through C-MonitorConsole on the
computer, in the section System info.

After searching/filtering/selecting a certain time sample, find svchost.exe and continue by moving
right in the bottom window, until you get to the column "Service". Here is a list of services bound to
the given system process.
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Image: Zobrazenie systémovych sluzieb obsluhovanych procesmi svchost a Isass
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