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Availability of MS SQL can be monitored in CM at least by the following two methods :

1. Standard CM conditions, e.g. service status

use the Watches condition Service status [1] for SQL services. Usually it's a
service of the MS SQL server for each instance and agent services.
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2. Test of access to SQL server by a prepared template from Watches

It's more efficient to determine function of all services by real access to the SQL server, C-Monitor is
able to simulate access to the SQL server by using CHAT scripts. You don't need to write any script,
it's already prepared and all you have to do, is to enter name of the SQL server or its instance in the
correct form, and username and password for access

You must choose name of the SQL server, resp. the instance according to type of its installation. For
the first SQL instance with the default configuration, write one of the following options into the field
Server :

1. network name of the server

2. network name of the server\ name of instance (the name of instance only is there's only
one, it's usually MSSQLSERVER or SQLSERVERor possibly SQLEXPRESS). For other instances, write
name of the service for the SQL server's instance in the form MSSQL$instance_name

The test's result is the success / failure of access to SQL. We recommend to use performance tests
running on this exact same principle, through which you don't just measure the success of access to
SQL server, but also the time of the SQL server's response, or even of a selected database, in
miliseconds. Find out more in the article MS SQL performance by measuring of time [2]

Page 2 of 5


https://customermonitor.eu/how-cm-works-0/monitoring-and-diagnostics/availability-and-load-sql-servers/ms-sql-performance-1

MS SQL availability
Published on Customer Monitor (https://customermonitor.eu)

BN ==)

USTOMER MONITOR

IT monitoring and management tool

T e e - -

-
G Watch Wizard
- B e ey

maw (1] "
Add condition for "Access to SQL server
Performance Health of systems Security
" Memon usage E'uuntll_c\g E'-"El'!tﬂ Count () Aunning uset process
") CPU usage (e windows Vista and nesser) ) inauthorized adin process
Digk. actraiy Free.snace on disk LogoedOin uses
Disk read / wike queus length e A T
| Loaded Dewvice Divver
i Metwork adapter usage i Date
[l _ Rurnning pracess
) Process usage [memaony, CPU) : : _ Dy of Wesk
) Patformance countsrs E-M ail knoipireg test [5?:-'ITF' -+ POF3] B
| ) Transiered speed in LAN, Fing BTT [response time) el A
| Harddrives Ping packet loss ' e
" Trarcterad speed of FTP " File size Custom conditions
| ' Intemet IP trahc [ransier speed) " Filez zize in directon () SHMP
" Intemet IP tanslened dets " Files courl in directon () CHAT
Preddefined perfoimance templates Start / Restait 05 ) CHAT Variable
|| Check accessibility ‘WWindows runnng tirne CHAT Mumesic Vaisble
Ping Hasdware Monitoring CHAT Vector Yanable
! ~) HW manitoring of server Use stale of another Watch
SMTP (HP. DELL, FLLITSLI) e T ok
FOP3 LINUX meniloring ‘wiatch state
; HT_TP'_HTTPE Erwironment onitonng [snmp)
3 Efm m_! ' Erwironment Maonitonng [Hitp]
skt B Pracdsiinad haskh lemplates
Accessible directony EHS SOL- el -
Ll APC LIPS Low energy v1.0_(SNMP from
M etwork: presentad APC UPS Statuz w1.00 [SMMP from Powe
[active ary netwaork adapbe] WS 501 - Access best vl 0 J
WM Server Roles - Event Ermors in last 22
<Back || New> | | Cancel

Image: Testu pristupu k SQL serveru - vyber z predpripravenych sablén

Page 3 of 5




MS SQL availability
Published on Customer Monitor (https://customermonitor.eu)

USTOMER MONITOR

IT monitoring and management tool

@ Watch Wizard ESREE )
MS SQL - Access test v1.0

Senpt Name

MS SOL - Access test vi0

Scnpt
Parameter Value
MSSAL access tast W
MSSOL path o vbs-scnipt . SCrfbS'WL templates’\SOL_YBS'mssal accessvbs
Windowes\Server authentfication | ||
Server SERVERMNSOLEXFPRESS

i || User test

P!SS'."'CII:' gt o e

Udaje, ktoré zaddvate k testu pristupu k SQL serveru,
volba nazvu servera je vysvetlena v clanku

Test, Edit Senpt
Operation Test Period Unit
Successful = b it -
Value from thiz condition send to CHM server
Blways
@ Mever
| Asess the state of watch
<Back || New> | Cancel
L o

Image: Parametre pre konfiguraciu pristupového testu k SQL serveru

Work with the script, such as testing and signing, is described in the article MS SQL performance by
measuring of time [2]
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