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IT monitoring and management tool

Eaton/MGE UPS

UPS APC

Customer Monitor provides an option to monitor and evaluate important
parameters of backup sources, such as presence of input voltage, battery
capacities/remaining time for running on the UPS device and other additional
information. If an error occurs, you're instantly notified that your UPS is not in
its optimal state. Therefore, thanks to this easily configured monitoring, you're
always informed about a power outage on time, you're also able to secure
change of flat batteries in the prophylaxis, preventing all unnecessary device
dropouts .

Monitoring of UPS devices is configured through the wizard for creation of Watches.
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Select type of the device, which you want to monitor, from the predefined
templates.
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Add condition for "UPS Status”
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Eaton/MGE UPS

When monitoring EATON/MGE UPS devices, all data are read directly from network
card on the UPS (using a CHAT script through SNMP) and on the very computer.
There's no need for any other settings, where the Watch is.

You only need to set IP address of the network card, and you should already be
able to view the required data.
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EATON/MGE UPS Status over NetworkCard

Scnpt Mame
EATONMGE UPS Status over MetworkCard
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You can view the current state of a Watch anytime after login to CM portal.
Watches can be found in the section Presentation and Evaluation ->
Presentation -> Watches (Online monitoring). In this section, you can adjust
individual evaluated parameters as well. The following image illustrates a
Watch for evaluation of an EATON/MGE type of UPS.
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UPS APC

Slae Wi Héalrinla

Regeri 2 poelich Waiches E

Pl
Fosisdng e CMLD “‘:.'I:'. T onlma
[ Padimieniby b urlanm livii et Rt ".;.-Ic: a L UL R
I s CM
b
- & TF b
g & TF F
.
bR L, il i
1
T L AT
Her L' ]
d FAWTA A ipr 2014
:. Rusila Losd ¥ i TR
" " ® TR F
:I:ul-.. s 5

For monitoring of UPS of the brand APC, you need to have Powerchute
Business installed (tested with version 9), and you also need to have SNMP
service enabled, with reading through Public community, for successful

data reading.
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Conditions for "UPS status™
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You can view the current state of a Watch anytime after login to CM portal.
Watches can be found in the section Presentation and Evaluation ->
Presentation -> Watches (Online monitoring). In this section, you can adjust
individual evaluated parameters as well. The following image illustrates a
Watch for evaluation of an APC type of UPS.
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Image: APC watch na CM portali
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