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IT monitoring and management tool

New Watches templates for small NAS

These templates will help you to configure monitoring of status of network disk NAS devices by the
producers QNAP and Synology. Monitoring of NAS means monitoring of state of
the RAID field, state and temperature of disks, function of blowers etc. This
gives you immediate view on the status of your device, which allows you to
prevent unnecessary failures. In case a problem occurs (e.g. high temperature,
or one disk in RAID fails) you'll be informed immediately. The communication
runs through SNMP.

1. Monitoring of state of NAS from companies QNAP, Synology

The Watch for monitoring of state of NAS devices is set through C-Monitor
client, in the section Watches, as you can see on the next image.

All templates for monitoring of NAS are located in the section Preddefined Health Templates.

Choose a device that you want to monitor and press Next.
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Image: Nastavenie watchu pre monitoring NAS

In the next window, set IP address of the QNAP device and all information
necessary for SNMP communication. Then press the Next button.
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@ Watch Wizard =&

QNAP Health v 1.5
Scnpt Mame

OMAP Health+ 1.5
Senpt

Parameter Yalue

IP addresz IP_addrezs of QMAP device

SHMP Comunity public

SHMP Timeout [ms] | 10000

SHMP Retnies 4

Tast, Edit Scnpt

Operation Test Period Linit

Successhul = 2 mir -

Value from thiz condition zend to CH zerver

@ Always

Newver

] Asress the state of watih

<Back || Newt> Cancel

Image: Nastavenie monitoringu pre QNAP

In the next window, you'll see all predefined conditions, which are going to be
monitored and evaluated for the QNAP device.
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G} Watch Wizard

=izl

1

Conditions for "gnap"

Successful CHAT OMAP Healh w1 5
Check. every 2min
Each valus wall be sent to CM Senver

CHAT War, "Model" [ONAP BModel) <>
Check on each watch sate svaluabon
Each valus wil be sent to O Server

CHAT Yect Var. "DizkStatuz[[* [HDD Status) = Ready
Check on each watch state evaluabion
Each valus will be sent to O Server

CHAT YectVar. "DiskSMART[]" HDDSMART ] = GOOD
Check on each watch fate evaluabon
Each valus will be sent to O Server

CHAT Yect MumVar. “Temperature[] [HDDT emperature] < 43C
Check on each watch state evaluabon
Walue wall be sent o Ch Server only if change to last sent valus iz more than 2

CHAT Vect Humiar. "FreeSpace[]" [VolFiee] > 20GE
Check on each watch dste evaluabon
Walue wall be sent ta Ch Server only if change to last sent valus i more than 5

CHAT Yect Var. "VolumaStatus]]" [VolStatuz) = Ready
Check on each watch state evaluabon
Each valus will be sent to CM Server

| AddCondiion || EdkCondiion || Delete Condiion |

State of watch iz 0K | if al conditions are tue

| Delay for FAIL state. Condtiors for FAIL state must be met at least 7 =
[ Hide Advanced Dptions

| IF state of the watch is UNENDWN, natify this by oplions in actions
| Evaluate watch stabe with longer pesicd than 30z [specified by C-Manitor licenzs)

Mote: Watches: are active from 5 min after the operating system start

'l < Back H Mest> ||  SkipActions > ‘

= | FAIL - if 2 least one condition iz fals=

-]

Cancel |

-

Image: Sledované parametre pre QNAP

The next window contains an overview of all predefined conditions, which are

going to be monitored and evaluated for the Synology device. Creation
procedure of the Watch is the same as for QNAP.
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G Watch Wizard

[ESYIEN =)

Conditions for "synology"

1 Suecessiul CHAT SYNOLOGY Heslth v 1.2
Check every Zmin
Each vahie will be sert bo CM Server

2 CHAT Var. "Model [Synohogy Model] <5 .
Check on each watch state evaluation
Each valie will be sant bo CM Server

3 CHAT VectVan. "DiskStatuz[]" (HODStabus) = Normal
Check on each watch state evaluabon
Each vakie wil be sent o CM Server

4 |CHAT Vect Numbar. "Temperature]] (HDDT emperature) < 43C
Check on each watch state evaluabon
Walue wil be zent to LM Server anly if change to last sent valie iz more than 2

5 CHAT Vect Muriar, "FreeSpace]]” (StorageFree) » 20GE
Check on sach watch state evaluation
Wahue will be zent to CM Server only if change bo last sent vakie i more than &

6 CHAT Vect Var, "RadStatus[[" [RStatuz] = Momal
Check on each watch slale evaluabon
Each vakie will be sent to CM Server

Add Condibon || EditCondiion | | Delete Condition
State of watch is 0K |if all condtions are true | FAIL - at least one condiion is false
%] Dty for FAIL state. Condions for FAIL stabe must be met at least 7 - -_H'n -
| Hide Advanced Options |

[#]1F state af the watch i UNENDWN, notify this by options in actions
[] Evaluste weatch state with knger pericd than 30 [specified by C-Maoritor lcense)

Muote; Watches aie actie om 5 min aiter the opesating spstem star

< Back | Mext > ][ Skip Actions 3>

Image: Sledované parametre pre Synology

If any parameter should be erroneous, you'll be informed about it in time,
either by e-mail from the CM Server, or if you configure an action, it can be

by e-mail or directly by an SMS message.
Date:
01/08/2014
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